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Closing a Bridges Case

Overview
This article provides step-by-step instruction for closing a Bridges case.
Important: Prior to closing a Bridges case, please be certain of the following:

There are no Activity Logs in “Draft” status.

The Bridges Legal Custody Episode has been end-dated.
The Housing Record has been end-dated

Tier Level has been end-dated.

Important: An Activity Log for case closure must be completed prior to
closing a case. Please see instructions below for completing an Activity Log.

From the Ohio SACWIS home screen:

1. Click the Case tab.
2. Click, Workload.
3. Click the name of the appropriate caseworker.

A list of cases appears.
4. Click the appropriate case number.

Workload Court Calendar

Case Workload

Caseworker: \ V\ SortBy:| Case Name Ascending V‘ m

= Test, Worker (28 cases)

@ Sacwis, Susie [ §123456 | ] - Open 05/04/2023 - Bridges

The Case Overview screen appears.

Creating the Activity Log
1. Click, Activity Log, in the navigation pane.

1
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Closing a Bridges Case

Workload Court Calendar
<>
Activity Log CASE NAME / ID: Bridges
e O =i Sacwis, Susie / 123456 Open (05/04/2023)
Intake List
st ADDRESS: CONTACT
) 123 Test Rd
Case Senvices Test. Oh 12345 -3
Legal Actions
AGENCY:
Legal Custody/Status Bridges
Housing Service Record PRIMARY WORKER SUPERVISOR(S)
Initial Removal Test Worker Test Supervisor
Child Location/ICCA Assign Worker
Independent Living
The Activity Log screen appears.
2. Click, Add Activity.
CASE NAME / ID: Bridges

Sacwis, Susie / 123456 Open (05/04/2023)

Attorney Communication
Intake List
Forms/Notices

Case Services

Legal Actions

Legal Custody/Status

Housing Service Record

Initial Removal

Child Location/ICCA

Activity Log Filter Criteria

Activity From Date:

C_ e

Activity To Date:

Case Category:

Contact Type:

Category:

v

v

Sub Category:

C e

Activity State: )
Independent Living ty e

L
‘,
(
:
(
(

Bridges Application / VPA Agency: v)
Bridges Assessment |¥/Advanced Search Criteria

Bridges Ongoing Eligibility.

Bridges Plan Sort Results By: ‘ "; O Traverse Records Only

Bridges Review
Family Team Meeting

Case Conference Note

@ current EplsodeO View Historical

ICPC/ICAMA

e Closure ‘AcﬂvityLog ‘

Result(s) 1to 15 of 122 / Page 1 of 9

Add Activity

Agency Case Transfer

The Activity Details screen appears.

3. Make a selection from the list of Available Contact Types in the Contact
Types grid (this will activate the Add feature).
4. Click, Add (this will place your selection in the Select Contact Types box).
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Closing a Bridges Case

CASE NAME /1D Sacwis, Susie / 123456 Bridges / Open (05/04/2023)

Activity Log ID: 0 Activity Start Date: 07/22/2024

|Activity Details

Create Date: Jul 22, 2024 10:22:41 AM Created By:

Start Activity Date: * 07/22/2024 ) Time: S\ AM v
End Activity Date: fy Time: [:\ A o)

Responsible Worker: * (

Agency:  Bridges

) Originator Of Information: ~
Contact Duration: ( v () High Priority

Contact Types

Available Contact Types: Select Contact Types: *

‘ Q Add All Add

Add J| Q
| Alternative Form of Contact e

Announced Home Visit '

Collateral

Court

Critical Safety Issue
Education

Email

T -

5. Select Bridges from the Case Category drop-down menu in the Category
Information grid.
From the Category drop-down menu, select Case Closure.

7. Select, Case Closure Summary from the list of Available Sub Categories.
8. Click, Add.

o

|Category Information |

Case Category: (" Bridges v ©

Category: * [ Case Closure v

Case Closure Summary
Demographics Updated
Family/Collateral Notification of Case Closing
Kinship Support Plan

RMS(Random Moment Sample)

Safety Plan Monitoring Event/Task

Other Sub Category: ( ]

9. From the top of the page, click the Participants tab.

case NaME/ ID. Sacwis, Susie / 123456 Bridges / Open (05/04/2023)
Activity Log ID: O Activity Start Date: 07/22/2024
|Activity Details
: Create Date: Jul 22, 2024 10:22:41 AM Created By:

Agency:  Bridges
|
|

‘sunAcllvlryDaln:' 077222024 = Tvme[:] AN o

| Responsible Worker: *

v Originator Of Information:

| Contact Duration: ) [0 High Priority
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Closing a Bridges Case

The Participants screen appears.

1. Make a selection from the available options under, Contact Status.
2. Click the Narrative tab.

CASE NAME /ID:  Sacwis, Susie / 123456 Bridges / Open (05/04/2023)
Activity Log ID: 1234 Activity Start Date: 07/22/2024
Choose Participants
Case Participants

Contact Status

‘ Sacwis, Susie - 04/27/2005 @None OAttempted ()Completed Oln Regards To
I

The Narrative screen appears.

1. Enter text in the Narrative text box in the Narrative Details grid.
2. Select, Completed from the Activity State drop-down menu.

Important: Prior to selecting Completed, be certain to carefully review the
record; once you have selected Completed, you will not be able to edit the
Narrative.

3. Click, Save.

Associated Participants :
Sacwis, Susie

Narrative information
To document quality face to face visits, please consider the following:
« Describe each child's current safety, risk, vulnerability, progress toward permanency goals, achievement of case plan goals and overall well-being

- Describe each parent/caregiver/other adult's protective capacities, ability to meet the needs of the child(ren), progress toward permanency goals, achievement of case plan goals and overall well-being
« Describe the household composition, observations of the home environment (including basic needs) and the current level of involvement of the non-custodial parent

Narrative Details

Narrative: *
(expand full screen)
TEST

oo [

Narrative History

I S T R

Activity State: " ( Completed +
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Closing a Bridges Case

The Activity Log screen appears.

1. Select, Case Closure, from the navigation pane.

Case Overview
b Activity Log

Attorney Communication

CASE NAME / ID

© Your data has been saved

Bridges

Intake List Sacwis, Susie / 123456 Open (05/04/2023)
Forms/Notices
Case Services Activity Log Filter Criteria
Legal Actions
Lepl Clstooy/Stane Activity From Date: :] g Activity To Date: :] ﬁ
Housing_Service Record Case Category: ( v)
Initial Removal Contact Type: ( v
Child Location/ICCA Category: [ v)
Independent Living Sub Category: \’7;\
Bridges Application / VPA Activity State: ( — I
Bridges Assessment Agency: ( v;
Fidoes Lroges ubi j@ Advanced Search Criteria
Bridges Plan
Bridges Review Sort Results By: ‘1 v (O Traverse Records Only
FEamily Team Meeting
o @® current EpisodeO View Historical
ICPCIIC/:MA

Agency Case Transfer

Activity Log

The Case Closure screen appears.

Adding a Case Closure
1. Click, Add Case Closure.

Workload Court Calendar
<>
Case Overview
Activity Log CASE NAME / ID: Bridges

Sacwis, Susie / 123456 Open (05/04/2023)

Attorney Communication

Intake List

Eorms/Notices ‘ Case Closure(s) ‘

Add Case Closure ‘

Case Services

Legal Actions

Legal Custody/Status

The Case Closure screen appears.

2. Make a selection from the Case Closure Reason drop-down menu.

Ghivr
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Closing a Bridges Case

3. The A/l Checklist Completed and the Ongoing Closure Checklist
Completed responses will remain as N/A.
4. Click, Validate for Approval.

Case Closure Details
Agency Bridges Opened Date: 05/04/2023
Closed Date: Closure Status:
Created Date: Created By:
Modified Date: Modified By:

Case Closure Selected Case Closure Reasons: *

Q Q

No longer eligible for Young Adult Services [No longer eligible for Bridges

ODJFS Discretionary Termination from Bridges
Voluntary Withdrawal from Bridges/Young Adult Services
Young Adult Died

Young Adult Location Unknown

Young Adult Services Provided

If Other Reason, Explain: ]

Primary Closure Reason: * (" Nolonger eligible for Bridges + |
A/l Checklist Completed: * [ Yes )
Ongoing Closure Checklist Completed: * (" Yes o)

Case Closure Summary Information

. Activity Date Responsible Worker Closure Summary Narrative -

edit  07/22/2024 TEST unlink

Link Activity

Additional Comments:

Yz
Spell Check 2000

Validate for Approval | Process for Approval

The Case Closure Details screen appears. If there are unresolved issues that
would prevent the Bridges case from being closed, the Unresolved Items for
Closure grid will appear (see graphic below), providing the location of the item(s)
(Location tab), as well as the specifics of the issue(s) (Message tab). You will need
to click the hyperlink(s) in the Location grid to resolve the issue(s).
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Closing a Bridges Case

Case > Workload > Case Closure > Case Closure Details

CASE NAME /ID:  Sacwis, Susie / 123456 Bridges / Open (05/04/2023)

IUnmoIved Items for closurel
I S

Activity Log

All draft activity logs in the case must be resolved.

Bridges Ongoing Eligibility.

This Young Adult has an unapproved Bridges Ongoing Eligibility Record.

If there are no unresolved issues, the Unresolved Items for Closure grid will still
appear, but it will be empty. When there are no unresolved issues:

5. Click, Close.

Case > Workload > Case Closure > Case Closure Details

CASE NAME /1D:

Bridges / Open (05/02/2018)
I N
The Case Closure screen appears.
Processing for Approval
1. Click, Process for Approval.
Cass Ciosire Beais

Modified By:
Available Case Closure Reasons:

Q

Selected Case Closure Reasons: *

Q

No longer eligible for Young Adult Services No longer eligible for Bridges

ODJFS Discretionary Termination from Bridges

Voluntary Withdrawal from Bridges/Young Adult Services
Young Adult Died

Young Adult Location Unknown

Young Adult Services Provided

If Other Reason, Explain:

(

(~ No longer eigible for Bridges

Primary Closure Reason:

Al Checklist Completed: *

Ongoing Closure Checklist Completed: *

Case Closure Summary Information

edit  07/22/2024

. Activity Date ‘ Responsible Worker Closure Summary Narrative -

TEST unlink

Link Activity

Adt

nal Comments:

\ 4
e e o JHEEE

Validate for Approval | Process for Approval
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Closing a Bridges Case

The Process Approval screen appears.

2. Make a selection from the Action drop-down menu. (supervisor can just final
approve).

3. Make a selection from the Reviewers/Approvers drop-down menu.

4. Click, Save.

= e = e e e

Alents  Actionltems  Approvals  Assignments

If you have additional questions pertaining to this Deployment Communication,
please contact the Customer Care Center.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodjfs2.my.site.com%2FCustomerCareCenter&data=05%7C02%7CLisa.Oliver2%40jfs.ohio.gov%7C989cf850d37046f616fb08dc62ce48c2%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638493885340155072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m7Jj%2FJgZoByjWSmS1yVsBvkU74K5cBrLFP0FC1bFFvo%3D&reserved=0

